
The Klüh materiality matrix
Employer 

attractiveness

Re
le

va
nc

e 
to

 s
ta

ke
ho

ld
er

 g
ro

up
s

Relevance to the company

H
ig

h

High

Ve
ry

 h
ig

h

Very high

Health

Demography/
training and 
development

Sustainability 
management/ 

CSR

Culture of 
dialogue

Waste

Climate

Animal 
welfare

Water

Innovation/ 
digitalisation

Regional 
commitment

Quality

 Social, environmental, economic, sustainable corporate governance

Compliance with standards guaranteed
Klüh uses various management systems for quality, 
health, environmental protection, energy and safety. 
These systems are recertified at regular intervals in 
accordance with standards such as DIN EN ISO 9001, 
13549, 14001, 50001 and 45001, SCC regulations, DIN 
77200-1-2017 and DIN 130063-2021-09. Klüh has also 
satisfied the requirements of Germany’s Supply Chain 
Due Diligence Act by implementing an appropriate risk 
management system. The measures taken include cre-
ating the Supply Chain Due Diligence Act Working Group 
and appointing a Human Rights Officer who reports 
directly to the Management Board and provides reg-
ular updates about the status of activities. In addition, 

Klüh has established a whistleblower system that can 
be used by the company’s own employees, people who 
work elsewhere in the supply chain and anyone else who 
becomes aware of possible breaches to report human 
rights and environmental risks. 

The following chapters provide further information 
about the various measures taken by the Klüh Group on 
its path towards sustainable management and describe 
individual projects in the Catering, Cleaning and Securi-
ty divisions that contribute particularly to achieving our 
sustainability strategy. 
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