
Corporate responsibility, value-oriented action and consistently  
high quality of our services are a top priority to us! That's why 
Klüh Multiservices relies on the highest quality standards along 
the entire. The company sets high standards along the value chain 
that go beyond legal requirements – particularly in the areas of 
social, ecological and economic sustainability.

In the series "Sustainability at Klüh: structured and transparent!" 
we provide information on our current position on our sustaina-
bility path.

Sustainability activities can be credibly validated by independent  
analysts and rating agencies. Klüh received the certification for 
sustainable management following an audit by auditors from 
TÜV Rheinland in June 2024. The standard developed by the ZNU  
promotes sustainable processes in companies and enables  
systematic improvement in the ecological, economic and social 
dimensions. 
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Sustainability: requirements and scope 
for action for companies 
Corporate sustainability is divided into the areas of ecology, 
economy, social and sustainable corporate management. Most 
companies start their journey with environmental and energy 
transformation, as most technical standards such as ISO 14001 
or ISO 50001 already shape this area. Although these standards 
are standardized and certifiable, they only cover partial aspects 
of sustainability. 

The scientifically based and field-tested ZNU Standard for Sustaina-
ble Management is the only standard valid and certifiable in Germany 
that covers the entire complex of sustainability in all subject areas. 
It incorporates the Sustainable Development Goals of the United 
Nations (UN SDGs), ISO 26000, ISO 14001, ISO 50001, GRI stand-
ards and many other standards and guidelines and breaks down 
the multitude of requirements for corporate practice in a user- 
friendly way.

Implementation at Klüh: 
Certification of sustainable management 
The multi-service provider Klüh has been recognized for its suc-
cessful commitment to sustainability in accordance with the 
Sustainable Management Standard of the Center for Sustainable 
Corporate Management (ZNU) at Witten Herdecke University. 

The certification is the result of an audit lasting several days by 
independent external auditors from TÜV Rheinland. The ZNU 
standard certifies that the Klüh Group has established sustainable 
processes for systematic improvement in the ecological, econom-
ic and social dimensions of the company. The award reflects the 
comprehensive ambitions with which Klüh embarked on a struc-
tured sustainability path years ago in order to make an active and 
measurable contribution to sustainable change in all business 
areas and society

The interdisciplinary CSR team developed the topics relevant to 
the Group's sustainability strategy through a stakeholder analysis, 
product screening and risk screening and compiled them in a ma-
teriality matrix. It also assigned targets to the relevant topics and 
defined measures to achieve the targets for each business unit. 

Do you have any questions or would you like more information?
The following contact persons will be happy to help you:

Sustainability | CSR
Thomas Keßeler, t.kesseler@klueh.de

Sustainability communication  
Stephan Ohanian, s.ohanian@klueh.de 
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