
Corporate responsibility, value-oriented action and consistently  
high quality of our services are a top priority to us! That's why 
Klüh Multiservices relies on the highest quality standards along 
the entire. The company sets high standards along the value chain 
that go beyond legal requirements – particularly in the areas of 
social, ecological and economic sustainability.

In the series "Sustainability at Klüh: structured and transparent!" 
we provide information on our current position on our sustaina-
bility path.

Companies have a responsibility in their digital transformation to 
ensure ethical and data protection-compliant business activities, 
which is also described as technological sustainability. The topic 
of data protection illustrates the extent to which the areas of sus-
tainability management and digitalization are linked.

Sustainability at Klüh: structured and transparent!

Corporate data protection



Informational self-determination and data protection 
The procurement, collection and analysis of data is crucial to suc-
cess for companies. In the case of personal data, the company's 
interests may conflict with the right to informational self-determi-
nation enshrined in the German constitution.
	 The fundamental right to informational self-determination guar-
antees everyone the right to determine the collection, processing 
and use of their personal data. The right to informational self-de-
termination is protects the individual's freedom to decide for them-
selves who knows what about them, when and for what purpose.
	 Data protection has the task of helping the state and authori-
ties, as well as institutions, to comply with fundamental rights and 
prevent data misuse. In Germany, the Federal Data Protection Act, 
the Telecommunications Act and the General Data Protection Reg-
ulation (GDPR) form the legal framework for data protection.

Which data is protected?
Data protection law protects personal data, i.e. individual details 
about the personal or factual circumstances of a natural person. It 
is sufficient if this information can only be indirectly assigned to a 
person (e.g. the license plate number to the owner of the vehicle). 
Such data can be generated in different contexts and in different 
places, e.g. when using online services, websites, social networks, 
but also in personnel management or accounting. The protection 
accounts both for electronic and analog data.
	 Data that cannot be attributed to a specific or identifiable nat-
ural person, or only with a disproportionate amount of effort, is 
not protected. With a few exceptions, data of legal persons are not 
protected.
	 Company-related data can only be subject to data protection law 
in the case of sole proprietorships.

Sustainable data protection in companies
The principles for the processing of personal data defined in Art. 
5 GDPR show, among other things, through the emphasis on data 
minimization, that data protection also includes technological sus-
tainability, as all informations consume energy when it is processed 
and stored.
	 When selecting and designing data processing systems, the pri-
mary goal is therefore to collect, process or use as little personal 
data as possible, also in the interests of sustainability.

Data protection at Klüh
With regard to data protection, Klüh is embedded in a triangular re-
lationship between the data providers and data protection officers, 
which is characterized by mutual interests, rights and obligations:

■	� All data subjects (data providers) whose data is collected  
have the right to full transparency. 

■	� Companies such as Klüh must comply with the legal require-
ments for data protection in order to protect the rights and 
privacy of data providers (accountability under the GDPR).

■	 �Data protection officers are responsible for fulfilling the  
requirements of data protection laws and preventing data  
misuse. Companies either appoint a qualified employee for  
operational data protection or an external data protection 
officer.

 
The data protection officers at Klüh are Ms. Steffi Konrad and Mr. 
Thomas Hackl. If data providers are of the opinion that their data 
has been unlawfully collected, used or processed, please refer to: 
datenschutz@klueh.de.

Do you have any questions or would you like more information?
The following contact persons will be happy to help you:

Data protection officer
Steffi Konrad, s.konrad@klueh.de  
Thomas Hackl, t.hackl@klueh.de 
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