Sustainability at Kliih: structured and transparent!

International Labour

Organization (ILO)

Corporate responsibility, value-oriented action and consistently
high quality of our services are a top priority to us! That's why
Klih Multiservices relies on the highest quality standards along
the entire. The company sets high standards along the value chain
that go beyond legal requirements - particularly in the areas of
social, ecological and economic sustainability.

In the series "Sustainability at Kliih: structured and transparent!”
we provide information on our current position on our sustaina-
bility path.

Occupational safety for employees is an essential part of social
sustainability in companies.

The international standard for occupational health and safety is
the convention of the International Labor Organization (ILO]J.
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International Labour
Organization (ILO)

The ILO is a product of the Peace Conference in Versailles in 1919,
which served to secure world peace on the basis of establishing
social justice by combating poverty and unemployment.

The ILO is a specialized agency of the United Nations consisting of
187 member states and forms an interface between trade unions,
employers and governments (three-key principle). The development
of international labor standards is the main task of the ILO - in total
there are already over 180 conventions, which are also known as an
“international labor code”.

Basic principles of the ILO

The core points of occupational health and safety are regulated in
the basic principles of the ILO:

= Freedom of association and the right to collective bargaining

= Elimination of compulsory and forced labor

= Abolition of child labor

= Abolition of discrimination in employment and occupation

Implementation in Germany

As a member state of the ILO, by signing the conventions Germany
has committed itself implementing the contents into national law
and thus making them effective nationwide.

Status: 0412025

These conventions are ratified in various laws in Germany. For ex-
ample, the German constitution secures freedom of association is
guaranteed in (Art. 9 GG) and prohibits forced labor under Art. 12
I GG. In addition, the General Equal Treatment Act [AGG) prohibits
discrimination in the workplace on the grounds of religion, gender,
origin, disability, age or sexual identity.

Furthermore, the Minimum Wage Act ensures that an income of at
least 12.82 euros per hour (as of March 2025). Under the new Supply
Chain Due Diligence Act, business partners are also checked for
compliance with occupational health and safety regulations.

Implementation of the most important conventions (CO) at Kliih:

= CO 29 & 100 Forced labor: Code of Conduct [employment
contract obligations), report by foreign management, evidence
of policy employment contracts.

= CO 87 & 98 Freedom of association: Code of Conduct [em-
ployment contract obligations), Klih acts in accordance with
national legislation, procedural instructions for complaints.

= CO 100 Pay equity: Diversity Charter, General Equal Treatment
Act reports, audit reports, procedural instructions for com-
plaints regarding the complaints office, procedural instructions
for pay equity, report by foreign management.

= CO 105 Discrimination: Code of Conduct [employment con-
tract), General Equal Treatment Act complaints officer and
reports, Diversity Charter.

= CO 111 & 138 Minimum age/child labor: Code of Conduct ([em-
ployment contract obligations), report on foreign management,
proof of policy employment contracts.

= CO 155 & 182 & 187 Occupational health and safety and
environmental protection: ISO 45001, management review,
employment contract obligations, report by foreign manage-
ment, evidence of policy employment contracts.

Do you have any questions or would you like more information?
The following contact persons will be happy to help you:

Compliance
Andreas Ludwig, a.ludwig@klueh.de

Quality management
Rainer Schultes, r.schultes@klueh.de
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