
Corporate responsibility, value-oriented action and consistently  
high quality of our services are a top priority to us! That's why 
Klüh Multiservices relies on the highest quality standards along 
the entire. The company sets high standards along the value chain 
that go beyond legal requirements – particularly in the areas of 
social, ecological and economic sustainability.

In the series "Sustainability at Klüh: structured and transparent!" 
we provide information on our current position on our sustaina-
bility path.

The current gap in an internationally binding reporting standard 
is being filled with the help of independent analysts and rating 
agencies. This allows sustainability activities of companies to be 
reliably validated by an external audit. 

Here is a selection of the most important organizations and cer-
tifications.

Sustainability at Klüh: structured and transparent!

Rating agencies at a glance: 
EcoVadis | NQC | ZNU | ISO



EcoVadis 
One of the market leaders in the field of sustainability assessments 
of companies, which certifies over 100,000 customers from over 200 
sectors worldwide. 21 criteria from the 4 subject areas of environ-
ment, labor & human rights, ethics and sustainable procurement 
are audited. These criteria are based on specifications from GRI, 
UN Global Compact, the International Labor Organization (ILO) Con-
vention and ISO standards.
Klüh is regularly certified by EcoVadis. 

NQC
NQC supports companies in reviewing their value chain from a 
sustainability perspective. The focus here is on compliance analy-
sis (legally compliant action by companies) and risk management. 
Suppliers are analyzed using a tool (SAQ 5.0 - Supplier Assurance 
Questionnaire) and are asked to comment on sustainability issues. 
This allows business partners to be assessed and measures to be 
taken in the event of deficiencies. NQC is the recognized sustaina-
bility standard in the automotive industry.
Klüh has received a positive rating from NQC.

ZNU 
The "Sustainable Management" standard developed by the Center 
for Sustainable Corporate Management (German abbreviation: 
ZNU) promotes sustainable processes and enables systematic and 
continuous improvement in the environmental, economic and so-
cial dimensions. The ZNU is a research institute at the Faculty of 
Economics at the private University of Witten/Herdecke. The ZNU 
standard initially looks at the current state of sustainable corporate 
management. Next, sector specific deficiencies or advantages (also 
known as hotspots and sweetspots) are identified and, based on 
these, targets and measures are set.
Klüh was certified with the ZNU Sustainable Management Standard  
in June 2024 following an audit by independent external auditors 
from TÜV Rheinland.

ISO 
The International Organization for Standardization (ISO) develops 
standards in economic and technical areas that are internationally 
recognized and valid. For Klüh, the ISO certificates have been of high  
relevance for many years. Documentation of our compliant working 
methods enables us to participate e.g. in tenders.

Klüh is certified annually by TÜV Austria in the following areas:
■	 DIN EN ISO 9001 (quality management
■	 DIN EN ISO 14001 (environmental management)
■	 DIN EN ISO 37301 (compliance system)
■	 DIN EN ISO 50001 (energy management)
■	 DIN EN ISO 45001 (occupational health and safety management)
 
Parts of the company are certified in accordance with DIN 77200 
(which requires security service providers to provide objective proof 
of their performance, the quality of services, transparency, com-
parability and traceability of the services offered) and the “gold 
standard” of occupational health and safety certifications, the SCC 
certification (branches of Security in Cham and Cleaning in Frank-
furt). The certificates can be found on the Klüh website under “Qual-
ity standards”.

Do you have any questions or would you like more information?
The following contact persons will be happy to help you:

Sustainability | CSR
Thomas Keßeler, t.kesseler@klueh.de

Sustainability reporting
Rainer Brinkmann, r.brinkmann@klueh.de

Quality management
Rainer Schultes, r.schultes@klueh.de
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