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After the Burj Khalifa: Klüh also receives FM order for the 307 metre-high “Cayan 
Tower” in Dubai 
 
Düsseldorf, 19. January 2017. At 829 metres, the Burj Khalifa is the highest building in the world. Since 2010, 
Berkeley Services UAE, a wholly-owned subsidiary of Klüh Service Management GmbH, has been responsible for 
the cleaning. Now, Berkeley Services has also received the order for the extensive facility management of another 
prestigious building in Dubai: the Cayan Tower. With a height of 307 metres, 75 floors and 500 apartments, this 
building is the second architectural icon in the Gulf. 
 
The tower, designed by the same group of architects as the Burj Khalifa, was inaugurated in June 2013. It is the 
tallest building in the world with a 90-degree twist in its structure. 
 
Berkeley Services beat five competitors to win the tenders, and was awarded the contract for the complete facility 
management of the property. Alongside cleaning and security, this also includes services such as the landscape 
design, the laundry service, the disposal management and the pest control.  
 
Ralf Zerenner, CEO of Berkeley Services: “The tendering process was intensive. We managed to present our 
capabilities and cost-saving strategies accordingly. Ultimately, our reference projects and strong management 
were also a key factor for the positive decision.” 
 
About Berkeley Services:   
Berkeley Services is one of the leading companies in the field of building services in the Emirates and has been 
part of the Klüh Group since 2007. With more than 7,000 employees, the company serves over 1,000 customers 
with a wide range of property-related services. In 1995, Berkeley Services was the first service provider in the 
Emirates to be certified according to ISO 9002.  
 
About Klüh:  
Klüh Service Management GmbH is a global multi-service provider. Founded in 1911, the company has decades 
of experience in the area of infrastructural services and offers service packages with a high level of vertical 
integration. Alongside cleaning, its fields of activity cover hospital services, catering, building management, security 
and personnel services and airport services. With 46,797 employees across eight nations, the company achieves 
sales of over 685 million Euros (2015). 
 
Contact:  
Klüh Service Management: Ivanka Pataca | Tel.: 0211 90 68-232 | i.pataca@klueh.de 
osicom | Wolfgang Osinski | Tel.: 0211 15 92 62-60 | wolfgang.osinski@osicom.de 


