
 

 
 
 
 
 
 
PRESS RELEASE  
  
 
 
Top performance at the Burj Khalifa since 2010 
  
Klüh designated “Cleaning Company of the Year”   
in Dubai  
 
  
Düsseldorf / Dubai, 19 June 2018 – Since 2010, the Klüh company Berkeley Services has been responsible for 
cleaning the Burj Khalifa, the world’s tallest building at 829 metres. Since the initial commissioning, Berkeley 
Services has been awarded the contract for cleaning the architectural icon on the Gulf twice in succession, each 
time following elaborate tenders. Now, the company has once again been designated “Cleaning Company of the 
Year” for its services here, for top performance values and the implementation of computer-assisted systems. 
 
In his acceptance speech, Ralf Zerenner, CEO of Berkeley Services, emphasised that, “thanks to the support 
from the German corporate head office”, the implementation of systems, processes and procedures had been 
very successful. Frank Theobald, Chairman of Klüh’s Managing Board, sees the award “as the highest 
recognition for the excellent provision of services and for many years of experience in the coordination of major 
projects”. According to Theobald, the Burj-Khalifa contract is “the absolute prestige object in the Emirates and the 
best possible reference for an FM company”.  
 
The Klüh company Berkeley Services has worked at the Burj Khalifa with the same management team since the 
start and has introduced its own health and safety management. Around 200 employees are deployed around the 
clock throughout the year both on the inside and the outside of the colossal building.  
 
About Klüh: 
Klüh Service Management GmbH is a global multi-service provider. Founded in 1911, the company has decades 
of experience in the area of infrastructural services. The departments Cleaning, Catering, Clinic Service, Security, 
Personnel Service, Airport and Facility Service offer both individual services as well as integrated service 
concepts. With around 50,000 employees across eight nations, the company achieves sales of over 803 million 
Euros (2017). 
 
About Berkeley Services: 
In the United Arab Emirates, the Klüh subsidiary Berkeley Services, with locations in Dubai and Abu Dhabi, is 
among the top three facility management service providers. Alongside the Burj Khalifa, its prestigious clients 
include companies such as Siemens, General Electrics, Dnata Emirates and Dubai Airport. With around 7,500 
employees, the company achieved sales of 71 million Euros (2017).  
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