. Ay N

MULTISERVICES

PRESS RELEASE

According to three relevant criteria

Kliih Catering ranks highly at the
German Customer Awards 2018
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Dusseldorf, 09.10.2018 — as an operator of company restaurants, Klih Catering,
Dusseldorf, scored highly in three relevant criteria at the German Customer Awards 2018.
Both in terms of customer satisfaction and customer care, and regarding cost
effectiveness, the Dusseldorf-based family business achieved second place among all
providers nationwide.

The award is presented by the Deutsche Gesellschaft fiir Verbraucherstudien mbH
(German Society for Consumer Studies), an independent research institute which regularly
determines the quality of companies in various sectors by means of empirically founded
and objective sectoral studies.

BETRIEBSRESTAURANTS
KLUH CATERING GMBH
Im Vergleich: 10 Untere

Befragung 06/2018, dtgv.

In the area “Technology and vocation / canteen operator”, Kliih Catering, which manages 120 company
restaurants nationwide, took second place in this year's German Customer Awards 2018 according to the criteria
mentioned, hot on the heels of this year's winner.

Kllih Catering’s Managing Director Thorsten Greth: “This award is both a pleasure and an incentive for us. We
see it as appreciation for the way that we have succeeded in providing guests with a highly satisfactory service
and at the same time have ensured optimum cost effectiveness”.

About Klih:

Kliih Service Management GmbH is a global multi-service provider. Founded in 1911, the company has decades
of experience in the area of infrastructural services. The departments Cleaning, Catering, Clinic Service, Security,
Personnel Service, Airport and Facility Service offer both individual services as well as integrated service
concepts. With around 50,000 employees across eight nations, the company achieves sales of over 803 million
Euros (2017).
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