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Family business operates 30 service companies in the health care sector 

 

Lünendonk: Klüh no. 2 in Germany in service companies 

 
Düsseldorf, 26 September 2018 - according to a recent publication by the consulting company Lünendonk & 

Hossenfelder, Klüh Multiservices is the number 2 operator of health service companies nationwide. With a total of 

30 so-termed tax-group companies, the Düsseldorf-based family business for infrastructural services underlines 

its competence in the care market and banishes many competitors to the back seats. 

 

The control of non-medically relevant processes poses a challenge for many hospitals. Whether catering for 

patients and staff, patient-side services, logistical processes or cleaning tasks at the highest hygiene standards - 

the service company provides hospitals with a possible organisational model which combines cost advantages 

with efficient control outside of the core processes in cooperation with experienced service providers.   

 

According to Lünendonk & Hossenfelder, the service company plays a correspondingly important role in the 

German healthcare sector. In the words of Thomas Ball, senior consultant for facility management services, the 

ranking carried out by the consulting company “provides hospitals with orientation and, at the same time, offsets 

the frequent sentiment that service companies are becoming obsolete”. 

 

 

About Klüh: 

Klüh Service Management GmbH is a global multi-service provider. Founded in 1911, the company has decades 

of experience in the area of infrastructural facility management services. The departments Cleaning, Catering, 

Clinic Service, Security, Personnel Service, Airport and Facility Service offer both individual services as well as 

integrated service concepts. With around 50,000 employees across eight nations, the company achieves sales of 

over 803 million Euros (2017). 

 

The family business offers the care market intelligent and economically viable service concepts with 

comprehensive expertise in service provision for acute care and rehab hospital, facilities for the elderly and 

nursing homes. Klüh  also specialises in the establishment of tax groups with providers of facilities for the elderly 

and in the health care sector.  

 

Contact:  

osicom GmbH | Wolfgang Osinski | Tel.: 0211 159262-60 | wolfgang.osinski@osicom.de  

Klüh Service Management GmbH | Ivanka Pataca | Tel.: 0211 9068-232 | i.pataca@klueh.de 
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