
 

 

 

 

 

 

 

PRESS RELEASE 
 

 

 

Innovative and digital  

 

Klüh Catering deploys app-supported  

returns system nationwide 
 

Düsseldorf, 09.02.2021 - Disposable tableware and packaging currently result in a mountain of rubbish 

amounting to 281,000 tonnes every year in Germany. Klüh Catering, Germany’s fifth-largest contract caterer and 

market leader in hospital catering, is therefore now taking a completely new path: a partnership with the company 

Vytal provides a solution for waste avoidance that is as innovative as it is environmentally and customer-friendly. 

 

The new digital returns system from Vytal has all the ingredients to become a nationwide success.  

“In the companies where we have already introduced it, the feedback has been gigantic”, as Thorsten Greth, 
Managing Director of Klüh Catering, knows. This is hardly surprising, as the new concept for Klüh reusable 
tableware is as simple as it is convincing. 
 

To start with, each user downloads the Vytal app. The QR code on the bowl is scanned, the meal is paid for and 

– most importantly – no deposit is charged for the high-quality bowl. The spill-proof and heat-retaining bowls in 

three sizes or the subdivided menu tray, for example, can easily be taken home. The guest is motivated to return 

the container within two weeks, because otherwise an amount of ten Euros is charged. Experience shows the 

system works extremely well. 

 

The convenience factor is high because the guest does not have to bring their bowl back to the Klüh company 

restaurant. They can hand it in at a rapidly growing number of establishments nationwide, currently already 600.  

 

Hygiene is fully guaranteed. The bowls are made of high-quality polypropylene, resistant to discolouration due to 

the lotus effect and suitable for dishwashers, microwaves and freezers. Klüh Catering cleans the containers on 

behalf of Vytal using the certified Klüh cleaning processes. 

A positive eco-balance can be achieved after only ten uses. “Thanks to the app information, we are able to draw 

up a precise, annual eco-balance”, says Thorsten Greth. 

 

 

 

 

 

 

 

 

 



 

About Klüh: 

With sales of around 216 million Euros, Klüh Catering GmbH is one of Germany’s biggest service providers in this 

segment and ranks among those companies that stand out for both their innovative strength and their 

sustainability. For this, Klüh Catering was nominated “Company No. 1 - Highest Innovative Power” in 2019 by the 

WELT. In the sustainability study by the magazine Focus, Klüh was also named one of the country’s top 5 

contract caterers. Klüh Catering was able to secure first place in the German Customer Award 2020/21 of the 

Deutsche Gesellschaft für Verbraucherstudien mbH (German Society for Consumer Studies) in the area of 

“Customer Satisfaction” in company restaurants. This means that, since 30.10.2020, Klüh Catering has officially 

been entitled to call itself “Sector Champion”. Klüh Catering is part of this global multiservice provider from 

Düsseldorf. Founded in 1911, the company has decades of experience in the area of infrastructural services. The 

departments Cleaning, Catering, Clinic Service, Security, Personnel Service, Airport Service and Integrated 

Services offer both individual services as well as integrated service concepts. With more than 52,000 employees 

in eight nations, the company achieves sales of around 852 million Euros (2019). 
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